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'Return pharmacists to drug stores, end @c@:@m Govt

PRITHA CHATTERJEE -

NEW DELHI, APRIL 14

DURING the AAP povern-
ment’s 49-day rule in Dcthi, pa-
tients had made several com-

| plaints to the Delhi government’s

Hgalth department on problems
they faced in hospitals. A large
number of complaints were re-
garding long queues and “chaos”
‘at pharmacy stores in hospitals.
After sctting up a committee to
look into these complaints, the
Delhi government’s Heaith de-
partment has zeroed in on a
“unigue” reason for the problem,
which left officials surprised.
Sources said that it had
“emcrged” that for ycars phar-

macists were being delegated to
administrative duties and other
jobs in most hospitals, due to a
shortage of staff, lcaving phar-
macy stores in many hospitals
largely unattended. According to
an order issued by the Health
Secrctary to all hospitals, med-
ical superintendents hadbeen in-
structed to ensure that pharma-
cists are returned to their duties
in pharmacy stores with “immedi-
ate effect”, “at least during the
out patient department (OPD)
hours”.

An official from the depart-
ment said, “While going through
these complaints that had poured
in during the previous govern-

ment, we saw that a majority of

m it had hecome an
unwritten rule in
hospitals to depute
pharmacists elsewhere in
the hospital and put either
junior staff at the
pharmacy counters or
allow them %o function
with one pharmacist,
leaving other counters
unattended “
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endure. Many said they had to
wait longer to get their pre-
scribed medicines than to
sec a doctor. In all our cadres, we
are most short of specialist doc-
tors, and if patients could still get
secn by a doctor, such misman-
agement at the pharmacy made
nosense.”

He said many patients had
alsosaid they did not get the pre-
scribed drugs since the stores
were closed by the time they
reached the counter.

“We started conducting dis-
cussions with some hospital au-
thorities to review the staff
strength in pharmacijes and that’s
when we got this surprise. It had
become an unwritten rule in hos-

pitals to depute pharmacists else-
where in the hospital and put ei-
ther junior staff at the pharmacy
counters or allow them to func-
tion with one pharmacist, leav-
ing other counters unattended,”
he said.

Sources said after a review
meeting conducted later with
hospital authorities, officials
learnt that pharmacists had been
deputed ;on-human resource
work, monitoring hospital secu-
rity, mortuary work, managing
sanitation, hospital stores, sup-
plies and other areas, “basically
every other area besides the
pharmacy”, he said.

“This was thought to be some
resource optimisation method

since pharmacists are trained in
dealing with medical stores; they
were being deputed to other ad-
ministrative duties. So, we had
the staff but the counters at drug
stores were left empty,” an official

_said.

The Health department wil}
now be conducting a survey in
hospitals to identify if other staff
members had been similarly“dis-

placed from their respective du-

ties”.

“We will also be conducting
a review of other hospital func-
tioning areas to ensure that dedi-
cated staff members are co_:a
utilised in their areas of speciali-
sation first, and then in other
easif necded,” he said.






