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& Online Pharmacies !
to Convert Ordersinto Sales -

HIT BY BEHAVIOURAL ISSUES S § o
struggle

On average, half the orders received get rejected because of prescnptlon-related errors. .
i G = — ‘medicines ‘without prescrip®: end up going to their neigh- ing down their requirements on-
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o 9 R ‘are the most law+dbidingfirms. - 1Some startups are now going ~ Those ones lead to instant rejec-
Mumbai: Indian online phar- On our website, you cannot the extramile to attract custom-- tion,”hesaid. N
_macy startups chasing an al- view amedicine unless you Wpsse, .. 0 .. o1 by not only * '_Eyeryat&tei‘ondanﬂl)’rug'ﬁd_—
most §1-billion market  are load the preseription,”said Ra- B helpingfofixap- “ministration has specific gui-
. struggling to corivert orders in-  jiv Gulati, cofounder’ of New " Online poiniments ©  delines for prescriptions. The:
10 sales. The hitch? Customers Delhi-based Mchemist, an on-« - pharmacies . with doctors on  Maharashtra FDA = requires
. arer’t providing proper drug: ‘linepharmacy startup.; . - arenow their platform, prescriptions to ‘mention the
_ prescriptions.  Gulati said the rejection rate spendinga but also paying ' date; doctor’s. name, address;
Onavﬁrage.ha]ftheordersre— of orders reached almost-30% large chunk consultation . . registration numbey, . dosdge
celved by online pharmacles at his company a few months ofthelr and duration of medicationy
- get rejected because of pre- ago because of preseriptions  Investments : amongother things. -
seriptionrelated errors. The that were dated or didnot carry animproving .~ Customers purchasing medi- . -
_startups, alreadyfacingopposi- the doctor’scredentials, patient cines from local chemist stores |
“ton from offline chemists and “Chronic patients are hesi- awareness of 0l 7 often: don't follow such an ex:. .
| junder the scrutiny of regula- tant to go back-to doctors be- | proper Phars "~ haustive list of. requirements,
tors, are now spending a large cause they have to-pay for the prescriptions - had: _ . Online pharmacies say they -
chunk of their investments on consultation fee,” said Hemant . ™ - who' ~gent, . have to be extra cantions with. -.
{mproving patient awareness Bhardwai, CEO of Zigy, an on- tures of medicines they wanied./ therules. FDAs across the coun-
of proper prescriptions. line medicine:seller that has:- “One of themost common i nds - try still haven't warmed upto: -
“Indians aie used to buying cancelled asmuch ag80% of its that we have seen is people send:. -theideaof -se]lingnledicine_sor_xij
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